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„fridrix naumanis fondi TavisuflebisaTvis“ msof-
lios 60-ze met qveyanaSi icavs liberalur faseulobebs, 
rogoricaa: adamianis uflebebi, Ria sazogadoeba, ganaT-
leba, socialuri sabazro ekonomika, pasuxismgebloba da 
individualuri Tavisufleba. 

am saqmianobis farglebSi 2016 wels fridrix nauma
nis fondma germaniis sagareo saqmeTa saministros mxar
daWeriT demokratiis, mediisa da kulturuli urTi
erTgacvlis institutsa da adgilobriv partniorebTan 
TanamSromlobiT wamoiwyo samwliani saganmanaTleblo 
proeqti samxreTkavkasieli JurnalistebisaTvis. 

sam TxuTmetkacian jgufSi sxvadasxva asakisa da pro-
fesiuli gamocdilebis mqone Jurnalistebma somxeTidan, 
azerbaijanidan da saqarTvelodan miiRes maRali donis 
treningebi da praqtikuli gamocdileba ekonomikis, kul-
turuli faseulobebisa da konfliqtebis Temebze obieq-
turi Jurnalisturi saqmianobis Sesaxeb. 

am saganmanaTleblo proeqtis mizania – wvlili Seita
nos miukerZoebeli Jurnalistikis ganviTarebaSi da re-
gionaluri mediis warmomadgenlebs Soris kavSirebi daam-
yaros.

samxreTkavkasiis regionis Jurnalistebisa da saerTa
Soriso da adgilobrivi eqspertebis am Teoriuli da 
praqtikuli TanamSromlobis Sedegad momzadda sami sa
xelmZRvanelo obieqturi Jurnalistikis Temaze sam konk-
retul sferoSi: ekonomika, kulturuli faseulobebi da 
konfliqtebi.

peter-andreas boxmani 

fridrix naumanis fond TavisuflebisaTvis 
samxreT kavkasiis proeqtis xelmZRvaneli
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avtoris Sesaxeb

doqtori pandeli pani 25 welia muSaobs Jurnalis-
tad, konsultantad da atarebs treningebs. man moamza-
da da Caatara Jurnalistebis araerTi gadamzadebis 
treningi ukrainaSi, balkaneTis, dsT-s da centraluri 
aziis qveynebSi. rogorc konsultanti, is metwilad da-
kavebulia saxelmwifo radiomauwyeblobis sazogadoeb
riv radiod gardasaxvisa (aRmosavleTi evropa, ukraina) 
da sakrebuloebis radios (Community Radios) Camoyalibebis 
(samxreT-aRmosavleTi evropa, mianma) problematikiT. 
mowveuli pedagogis statusiT moRvaweobda berlinis Ta-
visufal universitetSi, bonisa da ienis universitetebSi, 
aseve tiranas universitetSi, kirilesa da meTodes saxe-
lobis universitetSi (bulgareTi) da iv. javaxiSvilis 
saxelobis Tbilisis saxelmwifo universitetSi.

Tanaavtoris Sesaxeb

doqtori ulrike fiSer-butmaloiu aris Jurnalisti, 
treningebis wamyvani da docenti. berlinis Tavisufali 
universitetis JurnalistTa saerTaSoriso kolegiaSi uZ-
Rveboda gadamzadebis treningebs, romlebSic monawile-
obdnen Jurnalistebi evropis yvela qveynidan, dsT-dan da 
aSS-dan. treningebisa da leqcia-seminarebis Casatareblad 
miwveuli iyo egvipteSi, palestinaSi, ganaSi, kambojaSi, cen-
tralur aziaSi, balkaneTisa da kavkasiis qveynebSi, mihya-
vda media-kulturis (Media Literacy), politikuri komunik-
aciis, Jurnalisturi praqtikis kursebi. misi sadoqtoro 
naSromis Temaa rusuli media krizisul situaciebSi.
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Tavisufali da damoukidebeli media mniSvnelovan 
rols asrulebs qveyanaSi demokratiuli kulturis Ses-
anarCuneblad. mas wvlili Seaqvs sazogadoebrivi azris 
CamoyalibebaSi da, amgvarad, centralur sazogadoebriv 
amocanas asrulebs. am funqciis Rirseulad Sesruleba 
rom SeZlon, Jurnalistebs gansakuTrebuli privilegie-
bi da kvlevis SesaZleblobebi eZlevaT. Tumca es maT au-
ditoriisa da zogadad sazogadoebis winaSe mniSvnelovan 
pasuxismgeblobasac akisrebT. es pasuxismgeblobaa aramx-
olod reportaJis msvlelobisas sifrTxilis movaleoba, 
rodesac saqme delikatur Temebs exeba, rogoricaa, mag-
aliTad, konfliqti anda kapitalis bazrebisa Tu finans-
uri produqtebis Sesaxeb informacia, aramed profesi-
uli donis mudmivad amaRlebis aucileblobac. 

saqarTveloSi, somxeTsa da azerbaijanSi Cveulebrivi 
Jurnalisturi ganaTleba zogadi mimarTulebis Jur-
nelistebis aRzrdiskenaa mimarTuli, vinc `yvelaferze~ 
weren. profesiuli momzadebis farTo speqtri saSuale-
bas aZlevT, sxvadasxva Temaze weron. magram, radgan maTi 
ganaTleba, pirvel yovlisa, dRis aqtualuri Temebis da-
muSavebaze da siRrmis nacvlad sifarTovezea gaTvlili, 
amitomac maT profesiul sazRvrebs maTive zogadi ganaT-
leba gansazRvravs, xolo axali Temebis Sesaswavlad da 
codnis gasaRrmaveblad dro aRar rCebaT; imave problemas 
awydebian maSin, rodesac konfliqtebis, krizisebisa Tu 
katastrofebis Sesaxeb uwevT reportaJis momzadeba.
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finansebisa da biznesis Sesaxeb reportaJis, sazogado
ebaSi `gansxvavebulobasTan~/`mravalferovnebasTan~ mi- 
marTebisa da, aseve, konfliqtebisadmi faqizi Jurnal-
istikis Temebze Catarebuli treningebiT fridrix nau-
manis fondi TavisuflebisaTvis exmaureba aramxolod 
samxreT kavkasiis qveynebSi am TemebTan dakavSirebiT Se-
qmnil moTxovnilebas, aramed zogadad msoflioSi Jur-
nalistebis mimarT moTxovnebis zrdasac, radgan Jur-
nalistebs dRiTi dRe sul ufro meti profesiuli da 
socialuri unarebi moeTxovebaT.

rogor unda weron Jurnalistebma finansur Temebze 
ise, rom maTi reportaJi saintereso, cocxali da mkiTx-
velisaTvis gasagebi gamovides? rogor moiZion informa-
cia finansuri da biznes-organizaciebis Sesaxeb? rogor 
SeinarCunon obieqturoba krizisebis, konfliqtebisa da 
omebis Sesaxeb werisas? ra kriteriumebiT izomeba Jur-
nalisturi kvalifikacia krizisul epoqebSi? ramdenad 
did gavlenas axdens stereotipebi da crurwmena Sesa-
bamisi qveynebis mediaze? rogori SeiZleba iyos diskrim-
inaciisagan Tavisufali reportaJi? – es, zogierTi is 
sakiTxi Tu Temaa, romlebic vorqSopebze ganixiles. 
Teoriuli codna praqtikuli Jurnalisturi samuSaoTi 
Seavses. vorqSopis farglebSi monawileebi sam jgufad 
daiyvnen da erTobliv proeqtebze imuSaves, gamokiTxve-
bi da interviuebi awarmoes, miRebuli informacia gaaR-
rmaves da aqcentebi gamoyves. Semdeg momzadebuli pro-
eqtebis saerTo ganxilva moxda da monawileebs miecaT 
saSualeba, TavianT samuSaoze esaubraT, pirvel yovlisa 
ki, Jurnalisturi eTikis problemebi ganexilaT.

saerTaSoriso jgufebSi muSaobisas monawileebs sa-
Sualeba miecaT, urTierTgadamkveTi Temebi ganexilaT 
da profesiuli areali gaefarToebinaT, amasTan iseTi 
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daqselili kontaqtebi daemyarebinaT, samomavlo muSao-
baSi rom daexmarebaT. damatebiTi kompetenciis ganvi-
TarebiT vorqSopebis monawileTaTvis axali profilebis 
SeZenis SesaZleblobebic Cndeba, rac maTTvis sakuTari 
sabazro fasis amaRlebis sawindaricaa. monawileTa didi 
interesi, is cocxali diskusiebi, romlebic vorqSopebis 
msvlelobisas da maT Semdgomac gaimarTa, da erToblivad 
momzadebuli proeqtebi aSkarad cxadyofs, Tu ramdenad 
mniSvnelovania gadamzadebis amgvari RonisZiebebi Jur-
nalisturi profesionalizmis amaRlebisaTvis.

dabolos, rac aranakleb mniSvnelovania: erTmaneTTan 
Sexvedris, erTurTis ukeT gacnobisa da erToblivi muSa
obis SesaZleblobam sxvadasxva erovnebis warmomadgeneli 
Jurnalistebi mravali crurwmenisa Tu stereotipisagan 
gaaTavisufla. yvela monawiles imedi aqvs, rom momaval-
Si SeZleben aramxolod sakuTari reportaJebiT Tavian-
Ti auditoriis ukeT informirebas, aramed xalxTa Soris 
urTierTgagebaSi wvlilis Setanasac.

pandeli pani
noemberi, 2017
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konfliqt-sensitiuri Jurnalistika – 
Sesavali

sensaciuri ambebis, moulodneli siaxlis, operatiuli 
eqsperimentebis, RonisZiebebisa da movlenebis pirda-
pir eTerSi gaSuqeba... masobrivi komunikaciis sferoSi 
masebTan urTierTobis xerxebi Secvlilia. radio, tele-
vizia, gazeTebi saSualebas gvaZlevs, erTdroulad mil-
ionobiT adamians mivawodoT informacia. teqnologiur 
winsvlasTan erTad, sainformacio saSualebebis gavlena 
sazogadoebaze geometriuli progresiiT izrdeba. adgil
mdebareobis miuxedavad, internetiT swrafi komunikacia 
yvelgan SesaZlebelia. Cven vcxovrobT epoqaSi, rodesac 
media sazogadoebriv cxovrebaSi isea SeWrili, rogorc 
arasdros. diliT, finjan yavas an Cais mivirTmevT da 
onlainstatiebs vkiTxulobT, avtobusis molodinSi so-
cialur qselsa Tu mobilur telefonze miRebul Setyo-
binebebs vamowmebT, „tviters“ vaTvalierebT, saRamos 
televizors vuyurebT – msoflioSi mimdinare axali am-
bebi uwyvetad mogvewodeba. 

masmedia socialuri urTierTkavSiris saSualebaa. is 
TiToeul Cvengans uTmobs tribunas imisTvis, rom so-
cialur Tu politikur sakiTxebze mosazrebebi gamovTq-
vaT da erTmaneTs informacia gavuziaroT. masmedia yve-
lafers Tvals adevnebs da Semdeg ambavs gadmogvcems, 
anu masmedia socialur kontrols axorcielebs. es misi 
dadebiTi mxarea. 
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Tumca, masmedia pirdapir gavlenas axdens Cveulebrivi 
adamianis azrovnebaze, mas manipulirebis unari aqvs; es 
mis uaryofiT mxared miiCneva. „masobrivi komunikaciis“ 
avtori, jozef klaperi ambobs, rom is, rasac masmedia 
akeTebs, meti araferia Tu ara „Tanxmobis inJineringi“.

masmediis uaryofiTi mxare kidev ufro kargad Cans, 
rodesac sazogadoebaSi konfliqti mwifdeba. qveynebSi, 
sadac konfliqtebia da adamianis usafrTxoeba ar aris 
daculi, Jurnalistebi didi sirTuleebis winaSe dganan. 
dapirispirebuli mxareebi mediis gakontrolebas cdilo-
ben. cenzuris gamo informacia sandoobas kargavs. xSiria 
SemTxveva, rodesac auditoria konfliqtisa da samezob-
loSi mimdinare movlenebis Sesaxeb mxolod reportioris 
mier momzadebuli siuJetidan iRebs informacias. ase rom, 
is, Tu rogor SefuTavs reportiori konfliqts, ganap-
irobebs auditoriis keTilganwyobis Camoyalibebas erTi 
romelime partiis sasargeblod. es aZlierebs an piriqiT, 
aneitralebs konfliqts. kidev erTi susti wertili isaa, 
rom Jurnalistebis umravlesoba mimdinare konfliqtis 
Sesaxeb mxolod informacias gvawvdis da maT ar exebaT 
konfliqtebis prevenciisa da mogvarebis gzebis Zieba. 

miuxedavad amisa, gansakuTrebiT Zaladobrivi kon-
fliqtis dros, Jurnalistebma unda uzrunvelyon au-
ditoriisTvis saimedo da miukerZoebeli informaciis 
miwodeba, raTa sazogadoebas hqondes swori informacia 
arsebuli Zaladobrivi konfliqtis Sesaxeb. Jurnalisteb-
ma am gziT unda Seitanon wvlili konfliqtis mogvareba-
Si. Jurnalists kargad unda esmodes konfliqtebis dros 
mediis roli da pasuxismgebloba, profesiulad, provok-
aciis gareSe miawodos sazogadoebas informacia da da-
pirispirebul mxareebs konfliqtis mogvarebis gzebis 
ZiebaSi daexmaros. 
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amas konfliqtis mimarT sensitiuri Jurnalistika anu 
konfliqt-sensitiuri Jurnalistika ewodeba. 

Jurnalistis gansakuTrebuli roli moiTxovs kon-
fliqtis warmoSobis, misi ganviTarebisa da dasrulebis 
mizezebis Rrmad gaanalizebas. aucilebelia, Jurnalists 
axali ambebis mopovebis, damuSavebisa da prezentaciis ga-
morCeuli unari hqondes, konfliqtisa da gadawyvetile-
bebis Sesaxeb informaciis miwodebis dros, is konfliq-
tis sensitiurobas unda iTvaliswinebdes. 

codna da unarebi 

Jurnalistebi, saqmianobis dros, xSirad exvevian kon-
fliqtSi da zogjer arc ician amis Sesaxeb. bevri Cvengani 
konfliqts SeiaraRebul SetakebasTan aigivebs. Tumca, 
konfliqti SeiZleba gamoiwvios sazogadoebaSi mimdinare 
yvela saxis cvlilebam, radgan cvlilebebis gamo uTanx-
moeba xSiria. amitom Jurnalisti kargad unda erkveodes 
konfliqtis warmoqmnis mizezebsa da mogvarebis xerxebSi. 

ra aris konfliqti?

konfliqti aris orazrovani koncefcia, romelic sxva-
dasxva jgufsa da sxvadasxva konteqstSi sxvadasxva mniSvn-
elobas iRebs. konfliqti gagebulia, rogorc uaryofiTi 
fenomeni da asocirdeba ZaladobasTan, magram Zaladoba 
da konfliqti sinonimebi ar aris. Zaladoba konfliqtis 
gamovlinebaa, aqedan gamomdinare, sociologebi konfliq-
tis mniSvnelobis gasagebad ufro farTo da pozitiur 
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midgomas irCeven. am midgomis mixedviT, konfliqti ganix-
ileba rogorc bunebrivi mravalganzomilebiani fenomeni, 
romelic, rogorc wesi, sazogadoebis SigniT mimdinare 
cvlilebis maCvenebelia. ase rom, konfliqti normalur 
movlenad miiCneva da socialuri da politikuri cxovre-
bis legitimur nawilad rCeba, rodesac sazogadoebaSi 
cvlilebebi xdeba. sazogadoebas sifrTxile marTebs, rom 
konfliqti ZaladobaSi ar gadaizardos. 

konfliqti xdeba maSin, rodesac ori an meti mxare 
(individi an jgufi) miiCnevs, rom maTi interesebi, mizne-
bi an ambiciebi erTmaneTTan SeuTavsebelia, gamoxataven 
mtrul damokidebulebas da Tavisi qmedebiT xels uSlian 
sxva mxareTa interesebis gatarebas. Tu CarTuli mxareebi 
uTanxmoebas an konfliqts mSvidobianad da konstruqci-
ulad marTaven, konfliqts dadebiT procesad aRiareben. 
Tu konfliqti destruqciuli Zalis gamoyenebis gareSe 
mimdinareobs, is socialuri cxovrebis Semadgenel kom-
ponentad miiCneva da xels uwyobs sazogadoebis pozi-
tiur ganviTarebas. 

Tumca, rodesac mxareebi TavianTi miznebis mSvido-
bianad miRwevas ar cdiloben da Zaladobas mimarTaven, 
konfliqti Zaladobrivi xdeba. aqedan gamomdinare, kon-
fliqtebis prevencia konfliqtebis Tavidan acileba ki 
ara, Zaladobrivi eskalaciis Tavidan acilebaa.

Zaladobrivi konfliqtebi ar aris gardauvali pro-
cesi da ar viTardeba erT RameSi. konfliqti dinamikuri 
procesia, romelic sxvadasxva formas iRebs da eskalaci-
isa da deeskalaciis sxvadasxva etaps gadis, rasac rTu-
li kombinaciebi da konfliqtis mizezis gadafarva gana-
pirobebs. konfliqti SeiZleba iqamde darCes latentur 
mdgomareobaSi, sanam erT-erTi mxare gadadgams nabijs, 
romelic status-kvos Secvlis. xSirad mxareebma manamde 
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ar ician mosalodneli konfliqtis Sesaxeb, sanam iseTi 
ram ar moxdeba, rac sazogadoebas problemis arsebobis 
Sesaxeb acnobebs. magaliTad, Temebs SeuZliaT bednierad 
icxovron gverdigverd da saerTo saZovrebiT isarge-
blon, vidre am miwaze mineralur resurss aRmoaCenen. 
Semdeg daZabuloba TandaTan matulobs. 

konfliqti yvela socialur doneze SeiZleba warmoiqm-
nas. es SeiZleba iyos ojaxur doneze (mSobeli, qorwineba, 
dedmamiSvilebi, bavSvTa meurveoba da ojaxuri Zalado-
ba), raionebSi, municipalur doneze, politikur partiebs 
Soris (sakiTxebis, programebisa da manifestebis gamo), 
jgufebs Soris qveynis SigniT da mis sazRvrebs gareT. 

amrigad, konfliqti warmoiqmneba urTierTobebis dros 
da naTelia, rom am urTierTobebis xasiaTi mniSvnelovan 
gavlenas axdens konfliqtis tipis Camoyalibebaze. Tu 
mxareebs xangrZlivi antagonisturi da mtruli istoria 
aqvT, dapirispirebis gareSe ormxrivad damakmayofilebe-
li Sedegebis miRwevis perspeqtivebi mcirdeba. Tu mxa
reebs sakamaTo sakiTxebis konstruqciulad mogvarebis 
istoria aqvT, maSin konfliqtis mSvidobianad mogvarebis 
SesaZlebloba izrdeba. mxareTa rwmena da Sexedulebebi 
mniSvnelovan rols asrulebs konfliqtis mimdinareobi-
sas.

is faqti, rom mxare raRacas simarTled miiCnevs, is-
eTive mniSvnelovania, rogorc is, marTla samarTliania 
es rwmena Tu ara. magaliTad, rodesac erTi jgufi „sag-
vareulo miwaze“ pretenzias acxadebs, xolo meore ar 
cnobs am pretenziebs, konfliqti savaraudoa.

konfliqti gardauvalia, rodesac mxareebi mizan-
mimarTulad axdenen maTTvis xelmisawvdomi Zalauflebis 
mobilizebas. es SeiZleba iyos mTavrobebis mier Sei-
araRebuli Zalebisa da meamboxeebis gamoyeneba, gaficve-
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bi, profkavSirebisa da korporaciebis blokireba, patim-
rebis SimSiloba da marginalizebuli moqalaqeebis demon-
straciebi. aseve SesaZlebelia, rom mxareebma finansuri 
SesaZleblobebi gamoiyenon da sazogadoebrivi azris 
Secvlis mizniT, reklama iyidon. strategiulad gamoi-
yenon socialuri qselebi da media, mimarTon koleqtiur 
qmedebebs – momxmarebelTa boikoti, mjdomare aqciebi 
– moipovon mxardaWera. Tu Jurnalistebs konfliqtis 
Sesaxeb informaciis gadacemis dros situaciis Secvla 
surT, maT Rrmad unda gaiazron mocemuli realoba. mar-
Talia, rom konfliqtebs xSirad mivyavarT Zaladobamde, 
magram cxadia, rom konfrontacia aucilebeli mocemu-
loba araa. Jurnalistebs unda esmodeT, rom konfliqti 
Tavis TavSi mxolod konfrontacias – gamarjvebulebsa 
da damarcxebulebs ar moicavs, konfliqti SesaZloa mSvi-
dobianad, mxareebisTvis misaRebi SedegebiT dasruldes. 
Jurnalistebma aseve unda gaiTvaliswinon, rom konfliq-
tis monawile mxareebi zogjer ver acnobiereben, rom es-
kalaciam SesaZloa iseT dones miaRwios, rom yvela monaw-
ilisTvis zianis momtani da destruqciuli aRmoCndes.

ra iwvevs konfliqts?

rasakvirvelia, Tu Jurnalistebs konfliqtebis mogvare-
ba surT, maT aucileblad unda Seiswavlon konfliqtis 
dawyebis mizezebi. SesaZloa, Jurnalistebma verasdros 
SeZlon konfliqtis zusti mizezebis identificireba, ma-
gram SeuZliaT, konfliqtis gamomwvevi faqtorebis anal-
izis gaTvaliswinebiT, kargad gaazrebuli hipoTezebi Ca-
moayalibon. hipoTezebi Jurnalistebs kiTxvebis sworad 
formulirebaSi exmareba; saSualebas aZlevs, ufro Rrmad 
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gaiazron konfliqtis warmoSobis mizezebi, rac xels 
Seuwyobs Jurnalistebs, srulyofilad gaacnobieron mim-
dinare movlenebi. mniSvnelovania imis aRiareba, rom kon-
fliqts araerTi mizezi SeiZleba iwvevdes, rac arTulebs 
swori gadawyvetilebis miRebas. Jurnalistebi fxizlad 
unda iyvnen, rom araferi gamorCeT. 

miuxedavad imisa, rom konfliqtebi xSirad ganmartebu-
lia eTnikuri, religiuri, kulturuli an erovnuli 
gansxvavebebis gaTvaliswinebiT, es terminebi, zogierTi 
eqspertis mosazrebiT, ubralod raRacas ar amxels. ar-
sebobs mosazreba imis Sesaxeb, rom adamianebis gansxvave-
buli eTnikuri da religiuri tradiciebi ar xdeba kon-
fliqtis mizezi. konfliqtebi SeiZleba Seicavdes eTni-
kur Tu religiur problemebs, magram am konfliqtebis 
ZiriTadi mizezebi sxvagan unda veZioT. magaliTad, es 
SeiZleba iyos SezRuduli resursebi da maTi ganawileba, 
struqturuli disbalansi, informaciisa da komunikaciis 
nakleboba da a. S. xalxi ar amJRavnebs sisastikes mxolod 
imitom, rom isini erTmaneTisgan gansxvavdebian. gasakvi-
ri ar aris, rom xelisuflebaSi myofTaTvis ufro advi
lia eTnikuri, kulturuli da religiuri gansxvavebebis 
mqone adamianebis mobilizeba. seriozuli konfliqtebis 
mniSvnelovani nawili msoflioSi xdeba swored iq, sad-
ac eTnikuri da religiuri mravalferovneba arsebobs. 
adamianebi, romlebic iziareben kulturul da religiur 
Rirebulebebs, ufro advilad erTiandebian, vidre isini, 
vinc am Rirebulebebs ar iziareben. es faqti konfliq-
tis mizezebis axsnis sakmaris safuZvels ar iZleva. kon-
fliqtebs erTi saerTo Tviseba aqvs – isini warmoiqmneba 
gansxvavebuli miznebis safuZvelze da mimdinareobisas, 
icvleba maTi forma da eskalaciis done. konfliqtis ga-
momwvevi yvelaze farTod gavrcelebuli faqtorebia: 
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mwiri resursebi: Tu sazogadoebas an ers ar gaaCnia 
sakmao resursi imisTvis, rom yoveli moqalaqisTvis uz-
runvelyos cxovrebis saSualo done, maSin konfliqti 
savaraudod mosalodnelia; jgufebi da individebi, aseT 
dros, erTmaneTs mwiri resursebisTvis ebrZvian. es Sei-
Zleba iyos materialuri resursebi, iseTi, rogoricaa 
miwa, xelmisawvdomoba wyalsa da samedicino momsaxure-
baze, sakvebi, TavSesafari, samuSao adgilebi da piradi 
winsvlis SesaZleblobebi. xSirad aseTi dapirispireba 
warmoiqmneba imis gamo, rom mxareebs surT sxvadasxva 
resursis gamoyeneba. Jurnalistma unda gaiTvaliswinos, 
rom miwiT sargeblobis mizeziT gamowveuli konfliqti 
xSirad kulturuli da eTnikuri konfliqtis saxes iRebs.  

resursebTan dakavSirebuli konfliqtebi SeiZleba 
kidev ufro gamwvavdes, rodesac resursebis araTanabari 
ganawileba xdeba. amitom, rodesac jgufebi miiCneven, 
rom isini samarTlianad ver iReben sazogadoebrivi sike-
Tis wils, konfliqti gardauvalia. 

Zalauflebis araTanabari ganawileba da struqturuli 
disbalansi: xSirad konfliqti maSin iCens Tavs, rodesac 
resursebis kontroli da maTi gadanawileba usamarTlod 
xdeba, an jgufebis mier usamarTlod aRiqmeba. umetes 
SemTxvevebSi, es konfliqtebi dakavSirebulia warsulSi 
arsebul gadauWrel problemebTan. istoriuli garemoe-
bebis gamo, SesaZloa, dominantma eTnikurma an religiur-
ma jgufma Zalaufleba gamoiyenos, raTa privilegirebuli 
pozicia moipovos da Semdeg Tavisi pozicia gamoiyenos, 
raTa resursebi araTanabarad gaanawilos da sxvebis xar-
jze sargebeli miiRos. aseTi struqturuli disbalansi 
xSirad warmoiqmneba imis gamo, rom Tanamedrove saxel-
mwifoebis mSeneblobis dros, eTnikuri identurobiT ma-
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nipulireba an misi ugulebelyofa xdeba. konfliqtebi 
aseve savaraudoa im saxelmwifoebSi, sadac sxvadasxva 
umciresoba arsebobs da saxelmwifo umciresobis inter-
esebs ar akmayofilebs. problemebi SeiZleba warmoiqmnas, 
magaliTad, rodesac umciresobaTa jgufi miiCnevs, rom 
maT dominanturi jgufis ena moaxvies Tavs. 

adamianuri saWiroeba: yvela adamians da adamianTa 
jgufs mTeli rigi ZiriTadi adamianuri saWiroebebi aqvs, 
romlebic unda dakmayofildes. esenia fizikuri saWiroe-
bebi, rogoricaa: sakvebi, tansacmeli da TavSesafari, 
zianisgan dacva, aseve, identurobis saWiroeba, Tavisufa-
li urTierTobis saWiroeba adamianebTan, romlebic izi
areben ideologiur, politikur da religiur Sexedule-
bebs. Riad, Tavisuflad, muqaris gareSe gamoxatvis Tav-
isuflebis saWiroeba. xSirad individis identoba dakav-
Sirebulia jgufebTan. individebi jgufis struqturebs, 
Sexedulebebs da damokidebulebebs sakuTari gafarToe-
buli „me“-s nawilad miiCneven. Tu rame an vinme emuqre-
ba jgufis identobas, maSin am jgufis calkeuli wevri 
safrTxes pirad safrTxed aRiqvams. jgufis identurobis 
saWiroebas SeiZleba seriozuli Sedegebi mohyves, radgan 
liderebs saSualeba eZlevaT moaxdinon xalxis mobili-
zeba im sakiTxebis garSemo, romlebic gavlenas axdenen 
jgufis identurobaze.

adamianuri saWiroebebis dakmayofilebis survili im-
denad Zlieria, rom rodesac jgufebi tradiciuli da 
socialurad misaRebi politikuri procesebiT ver ax-
erxeben maT dakmayofilebas, isini sakamaTo strategias 
mimarTaven.

es ki imas niSnavs, rom maT SeuZliaT gamoiwvion saxel-
mwifo, daarRvion kanonebi, mimarTon Zaladobas da zog 
SemTxvevaSi, mkacri taqtika gamoiyenon. am saWiroebebis 
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umTavresi maxasiaTebeli isaa, rom isini integrirebulia 
individebTan, jgufebSi Rrmad aqvs fesvebi gadgmuli 
da ar SeiZleba molaparakebis sagani gaxdes. albaT Ses-
aZloa saWiroebebis sxvadasxvanairad mogvareba, magram 
SeuZlebelia maTi komprometireba. saWiroebebis mizeziT 
warmoqmnili konfliqtebis mogvarebisTvis aucilebelia 
procesebis ise warmarTva, rom dadgindes, romel saW-
iroebebzea SeTanxmeba miuRweveli. problemis mogvareba 
kreatiuli midgomebis Ziebis gareSe SeuZlebelia. 

informacia da komunikacia: xSirad konfliqti im 
SemTxvevebSi warmoiqmneba, rodesac CarTul mxareebs 
erTmaneTis Sesaxeb araswori mosazrebebi da Sexedule-
bebi aqvT da maT Soris komunikacia mcirea an saerTod 
ar aris. problemebi mZafrdeba, rodesac dasabuTebu-
li gadawyvetilebis misaRebad saWiro informaciasTan 
wvdoma SezRudulia. zogierT SemTxvevaSi, komunikaciis 
dabali unaris gamo, SesaZloa mxareebs ar esmodeT, Tu 
ra motivebi adgmevinebT maT konkretul nabijebs. kon-
fliqtis monawile mxareebisTvis damaxasiaTebelia erT-
maneTisTvis informaciis damalva im imediT, rom es maT 
upiratesobas mianiWebs. es problemebi SeiZleba ufro 
gamwvavdes, radgan xalxi midrekilia, rom daamaxinjos 
informacia da problemasTan dakavSirebiT ukve arsebul 
informacias miusadagos. es SeiZleba ukiduresad rTuli 
aRmoCndes maTTvis, vinc Serigebisken nabijebis gadadg-
mas gegmavs da surs, rom mowinaaRmdege banakSi esmodeT 
amis mniSvneloba. 

interpersonaluri urTierTobebi: jgufebs Soris 
konfliqtebi zogjer interpersonaluri konfliqtebis 
mizeziT warmoiqmneba, gansakuTrebiT, politikis per-
sonalizaciisa da hiperpersonalizaciis dros. rodesac 
sazogadoebis gavlenian wevrebs Soris konfliqturi 
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situaciaa, isini, oponentebze upiratesobis mopovebis 
mizniT, TavianTi momxreebis mobilizacias axdenen. aseT 
dros, mxardamWerebi monawileobas iReben brZolaSi, 
radgan isini liderebis patronaJis qveS arian, maT gul-
wrfel erTgulebas ucxadeben. rodesac konfliqti am 
gziT viTardeba, sakuTar dinamikas iZens da xSirad lid-
eris gavlenis sferos scdeba. aseTi konfliqti, Tavisi 
bunebiT, Zaladobrivia; Tan axlavs qonebis ganadgureba, 
fizikuri dazianeba da sikvdili.

gaurkvevloba: konfliqti xSirad iCens Tavs cvlile-
bebis, gaurkvevlobisa da gardaqmnis dros, rodesac ax-
ali normebi iqmneba da jgufebi erTmaneTTan da warsul-
Tan urTierTqmedebis problemas ebrZvian. gaurkvevlobam 
omis Semdgom periodSi advilad SeiZleba konfliqti 
gamoiwvios. jgufebs Soris gansxvavebebi xSirad makro-
doneze ganixileba. Tumca, jgufis wevrebs Soris siZul-
vili da zizRi didxans grZeldeba. konfliqtebi aseve Sei-
Zleba warmoiqmnas, rodesac mebrZolebi, romlebic miznis 
misaRwevad Zalis gamoyenebas arian miCveuli, ucbad aR-
moaCenen, rom samoqalaqo samarTals unda daeqvemdeba
ron. am adamianebisTvis ukiduresad rTulia demokrati-
ul procesebSi CarTva, radgan fiqroben, rom demokratia 
maTs interesebs ar emsaxureba. gaurkvevel situaciebTan 
brZolis amocana mkveTrad aqtiurdeba qveynebSi, sadac 
xalxSi didi raodenobiT iaraRi trialebs da Zalado-
brivi gardamavali procesi mimdinareobs. 

miznebis SeuTavsebloba: arsebobs bevri SemTxveva, 
rodesac mxareTa miznebi SeuTavsebelia, es konfliqts 
iwvevs. investors SeiZleba mdinaris piras hidroeleq-
trosadguris aSeneba surdes, xolo konservatorebs – 
mdinaris dacva. saxelmwifo SeiZleba tbis mtknar wyalSi 
TevzWeris uflebis didi kompaniisTvis gadacemas geg-



 22

mavdes, xolo sazogadoeba teritoriasa da adgilobriv 
meTevzeebs icavdes. konfrontaciis mizezebis CamonaTva-
li usasruloa; iseTi gamosavlis moZebna, romelic yve-
la mxares daakmayofilebs, gamowvevad rCeba. mniSvnelo-
vania aRiniSnos, rom ar aqvs mniSvneloba, aris Tu ara 
mxareebis miznebi marTlac SeuTavsebeli. is faqti, rom 
mxareebs ase miaCniaT, sakmarisi mizezia konfliqtis ar-
sebobisTvis. 

kategorizacia kargi damxmare saSualebaa konfliqtis 
gamomwvevi mizezebis dadgenis dros. realoba gvaswavlis, 
rom konfliqtebi iSviaTad an arasdros warmoiqneba erTi 
calkeuli mizezis gamo. 

rogorc wesi, miuxedavad imisa, rom erT-erTi sakiTxi 
dominanturia, sxva faqtorebi aseve uwyobs xels konfliq-
tis gaRvivebas. magaliTad: SesaZloa konfliqti erTi 
SexedviT struqturuli xasiaTis Candes, romlis drosac 
calkeuli eTnikuri jgufebi sxvebTan SedarebiT privi-
legirebulni arian; magram amave dros, Tavs iCens adami-
anis saWiroebebi, radgan diskriminirebuli jgufi miiC-
nevs, rom misi identuroba ignorirebulia. aseve xSiria 
SemTxvevebi, rodesac konkurenti politikuri fraqciebi 
xels uwyoben konfliqtis warmoSobas. 

konfliqti da Zaladoba – ra gansxvavebaa?

rogorc zemoT aRvniSneT, or dapirispirebul mxares 
Soris konfliqti mcdarad miiCneva Zaladobad. Zalado-
ba da konfliqti sinonimebi ar aris. Zaladoba konfliq-
tis gamovlinebaa da moicavs erT partias (calkeul pirs 
an jgufs), romelic ganzrax, meore mxaris dazianebis 
mizniT, Cadis garkveul qmedebebs. 
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Jurnalistebis mier aSkarad Zaladobrivi fizikuri 
konfliqtis identificireba da aRwera martivad xdeba. 
Zaladobis dros aucilebeli araa fizikuri Zalis ga-
moyeneba. arsebobs sxva saxis Zaladobac, romelic did 
zians ayenebs sazogadoebas, magaliTad, ltolvilebi-
sTvis sakvebis an sxva materialuri saqonlis miwodebis 
Sewyveta. aseve, Zaladobad miiCneva nebismieri qmedeba, 
rac Zirs uTxris xalxis TviTidentifikacias – adamianis 
uflebebis Selaxva an samoqalaqo da politikuri ufle-
bebis SezRudva. am TvalsazrisiT, sityvieri Seuracxyofa 
da siZulvilis ena aseve Zaladobriv qmedebad unda ganix-
ilebodes, radgan TavdamsxmelTa mizani sxvisTvis zianis 
miyenebaa.

amdenad, aSkarad gamoxatuli Zaladobis garda sazo-
gadoebaSi bevri sxva saxis Zaladoba arsebobs. repor-
tiorebisTvis maTi SemCneva da axsna ufro rTulia. faru-
li Zaladobis gaSuqeba Zalian mniSvnelovania, radganac 
amgvar Zaladobas aqvs potenciali, gadaiqces aSkara 
Zaladobad, Tu mis asalagmad nabijebi dasawyisSive ar 
gadaidga. aseTi Zaladobis magaliTebia:

kulturuli Zaladoba warmoiqmneba imis mixedviT, Tu 
rogor aRiqvams erTi socialuri jgufi meores. is SeiZ
leba Seicavdes laparakis stils, fotoebs an Sexedule-
bebs, romlebic aZlierebs fizikur Zaladobas da sxva
dasxva formas iRebs:

siZulvilis ena: eTnikuri da kulturuli jgufebi 
Riad, siZulvilis eniT saubroben erTmaneTis Sesaxeb. 
erTi jgufi brals sdebs meores im sirTuleebisa Tu 
problemebis warmoqmnaSi, rac mas awuxebs. braldebuli 
jgufis gasanadgureblad xSirad waxalisebulia Zalado-
ba. 
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-	 qsenofobia: romelime qveynis siZulvili an SiSi qmnis 
mcdar warmodgenas am qveynis Sesaxeb da xels uwyobs 
politikas, romelsac Sedegad am qveyanasTan konfli-
qti moaqvs.

-	 miTebi da legendebi omis gmirebze: sazogadoeba, rom-
lis popularuli simRerebi da istoriuli wignebi 
aidealebs erTi jgufis warsul gamarjvebebs, siZul-
vils aRvivebs meore jgufSi.

-	 omis religiuri gamarTleba: sxvaTa Sexedulebebis 
ukiduresi Seuwynarebloba xels uwyobs konfliqts.

-	 genderuli diskriminacia: qalebis mimarT im kanone-
bisa da praqtikis gamoyeneba, romelic mamakacebis mi-
marT ar gamoiyeneba, Zaladobis erT-erTi formaa.
 
struqturuli Zaladoba borotebaa. is jgufis an 

sazogadoebis tradiciul qcevasa da kanonebs efuZneba. 
sazogadoeba uSvebs an arad agdebs am borotebas. 

-	 institucionaluri rasizmi an seqsizmi: kanonebi da 
praqtika, romelic rasisa Tu sqesis mixedviT gansx-
vavebisa da uTanasworo mopyrobis saSualebas iZleva.

-	 kolonializmi: qveynis TviTgamorkvevis SesaZleblo-
bis ararseboba. ucxo qveynis xelisufleba iZulebiT 
akontrolebs mniSvnelovani gadawyvetilebis miRebis 
procesebs.

-	 ukiduresi eqspluatacia: monoba.
-	 siRaribe: konfliqtis yvelaze metad gavrcelebuli 

mizezi msoflioSi.
-	 korufcia da nepotizmi: mTavrobis gadawyvetilebebze 

gavlenas axdens meqrTameoba, favoritizmi, ojaxuri 
an klanuri kavSirebi.
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-	 struqturuli segregacia: kanonebi, romelic xalxs 
aiZulebs, Tavisi survilis winaaRmdeg, calkeul 
jgufebad icxovros. 

am tipis Zaladobis identificireba Zalze mniSvnelo-
vania konfliqtis gaSuqebisa da analizis dros. xSirad 
swored aseTi tipis Zaladoba xdeba pirdapiri fizikuri 
dapirispirebis realuri mizezi. unda gaviTvaliswinoT, 
rom fizikuri Zaladobis Sewyveta sakmarisi ar aris, Tu 
kulturuli da struqturuli Zaladoba ignorirebulia, 
radgan SesaZloa kvlav ganmeordes. 

ras niSnavs konfliqt-sensitiuri?

konfliqt-sensitiuri niSnavs:

•	 gesmodeT konteqsti, rac niSnavs Tqveni moqmedebis 
arealis yvela socialur-ekonomikuri da politiku-
ri daZabulobis, Zireuli mizezebis, kulturuli da 
istoriuli fonis da struqturuli faqtorebis gage-
bas, radgan maT aqvT Zaladobrivi potenciali;

•	 gesmodeT Tqveni intervenciisa da konteqstis ur-
TierTqmedeba;

•	 imoqmedeT am urTierTqmedebis Sesabamisad, raTa airi
doT uaryofiTi da miaRwioT maqsimalurad dadebiT 
Sedegs.
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konfliqtis analizi JurnalistebisTvis

imisTvis, rom konfliqtSi myofma moqalaqeebma dasabu
Tebuli gadawyvetilebebis miReba da konfliqtis mog-
vareba SeZlon, maT kargi Jurnalistika unda hqondeT. 
Jurnalistebs Soris arsebobs mimdinare movlenebisa 
da Zaladobrivi konfliqtis Sesaxeb ubralod SiSve-
li faqtebis gadmocemis tendencia. es ar aris sakmari-
si imisTvis, rom msmenelma, mkiTxvelma da mayurebelma 
gaigos ra xdeba sinamdvileSi. Tu Jurnalistebi mxolod 
profesionali mayurebelni da ambebis gamavrcelebelni 
arian, moqalaqeebi konfliqts ise gaigeben, rogorc maT 
Jurnalistebi miawodeben. magram Tu axal ambebs SiSveli 
faqtebis miRma movZebniT, moqalaqeebs met informaciasa 
da konfliqtis gadaWris gzebs SevTavazebT, moqalaqee-
bi konfliqts sxva WrilSi dainaxaven. Tu Jurnalistebs 
surT, rom mxareebs konfliqtis mogvarebis gzebi Ses-
Tavazon, maT kargad unda icodnen, rogor daiwyo kon-
fliqti, vin arian konfliqtis monawileebi, arsebobs Tu 
ara konfliqtis mSvidobianad dasrulebis SesaZlebloba. 

konfliqtis gaSuqebis dros Jurnalistebma iseTi 
kiTxvebi unda dasvan, romelic xalxs daexmareba gaarkvi-
os, Tu ra da ratom xdeba. konfliqtebis analizisas, 
Jurnalistebs informaciis meti wyaroebis identifi-
cireba SeuZliaT; maT aseve SeuZliaT daadginon, Tu ris 
gakeTebas cdiloben diplomatebi da momlaparakeblebi. 
konfliqtis sxvadasxva kuTxidan danaxva da misi analizi, 
imis gaTvaliswineba, Tu ra zemoqmedebas axdens konfliq-
ti xalxze da sando informaciis gadacema mxareebs kon-
fliqtis ukeT gaazrebaSi exmareba. amrigad, konfliqtis 
analizi konfliqt-sensitiuri Jurnalistikis ZiriTadi 
Semadgeneli nawilia. konfliqtis analizi sxvadasxva do-
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nezea SesaZlebeli (magaliTad, adgilobriv, regionalur, 
nacionalur da a. S.). analizis dros, unda dadgindes, ar-
sebobs Tu ara am doneebs Soris kavSiri. aseve mniSvnelo-
vania konfliqtis sxva urTierTdakavSirebul sistemebTan 
uwyveti kavSirebis damyareba.

konfliqtis xasiaTisa da Semadgeneli nawilebis anali
zi oTxi ZiriTadi elementisgan Sedgeba:

1. 	 konfliqtis faqtorebi: rogorc ukve aRvniSneT, 
konfliqti mravalaspeqtian mizezebsa da faqtorebs 
efuZneba. sxvadasxva tipis mizezebi erTmaneTs far-
avs da urTierTkavSirSia. ar arsebobs calke mdgomi 
erTi romelime faqtori, romelsac Zaladobriv kon-
fliqtamde mivyavarT. mizezebi da faqtorebi SeiZle-
ba iyos sistemuri (struqturuli), proqsimaluri (sa-
Sualebis mimcemi), pirdapiri (gamomwvevi). konfliqtis 
zonaSi Sida da gare faqtorebi moqmedebs. 

- 	 sistemuri mizezebi: struqturuli mdgomareoba: sis
temuri determinantebi mxareTa materialuri mdgo-
mareobis obieqtur cvlilebebs iwvevs; garemos gaua-
reseba, mosaxleobis zrda, resursebis simcire da 
konkurencia, koloniuri an civi omis memkvidreoba, 
faseulobebisa da tradiciebis ganadgureba, siRaribe 
da eTnikuri kuTvnileba konfliqtis sistemuri mize-
zebis magaliTebia.

	 konfliqtis sistemuri mizezebi farTod gavrcele-
bulia da didi raodenobiT adamianebs exeba. sistemu-
ri mizezebi nela axdens zemoqmedebas konfliqtis 
warmoqmnis SesaZleblobaze. saerTaSoriso programe-
bi an mTavrobis politika, romelic miznad isaxavs 
sistemur mizezebze muSaobis gziT konfliqtebis Ta-
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vidan acilebas an maT Semcirebas, Sedegebs grZelva-
dian perspeqtivaSi iZleva. 

- 	 proqsimaluri mizezebi: politikuri da institucio-
naluri faqtorebi. proqsimaluri wyaroebi social-
uri, politikuri, sakomunikacio procesebis da in-
stitutebis SigniT arsebuli problemaa, romelic 
aZlierebs saerTo mdgomareobis zemoqmedebas ada
mianebis cxovrebasa da qcevebze. proqsimaluri faq
torebi gansazRvraven, gamoiwveven Tu ara sistemuri 
pirobebi Zaladobriv reaqciebs an moZebnian Tu ara 
konfliqtSi monawile mxareebi konfliqtis mogvarebis 
ufro mSvidobian gzebs. kavSiri proqsimalur deter-
minantebsa da Zaladobriv konfliqts Soris advili 
amosacnobia. mTavrobis politika, socialuri organi-
zaciebi, ekonomikuri reformis programebi, politi-
kuri liberelizaciis problemebi, militarizacia da 
sagareo samxedro daxmareba – es yvelaferi SesaZloa 
konfliqtis proqsimaluri wyaro iyos. 

- 	 pirdapiri mizezebi: Zaladobrivi konfliqtis uSualo 
da pirdapiri mizezebi calkeul ZiriTad qmedebebsa da 
movlenebSi, an maT molodinSi unda veZioT. magaliT-
ad, mTavroba Tavs esxmis CagrulTa jgufs, romelic 
ajanyebas gegmavs. es faqtorebi TvalsaCinoa da maTi 
gavlena advili dasadgenia.

- 	 gare da Sida faqtorebi: konfliqtis mizezis wyaro 
kidev erTi mniSvnelovani ganzomilebaa, rac gavle-
nas axdens qveynis poziciebis mTel speqtrze – kon-
fliqtidan mSvidobian dasasrulamde. Sida da region-
aluri faqtorebi, iseve rogorc mesame mxaris egzo-
genuri faqtorebi, xels uwyobs daZabulobis ganmux-
tvis mizniT Zaladobrivi midgomebis aRmofxvras. kon-
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fliqtis Sida da gare determinantebi SeiZleba iyos 
sistemuri, proqsimaluri da pirdapiri.

2. 	 konfliqtis monawileebi: exeba yvelas, vinc CarTu-
lia konfliqtSi an dazaralebulia konfliqtis Se-
degad. esenia: konfliqtSi monawile pirebi, jgufebi 
da instituciebi, romelzec konfliqtma dadebiTi an 
uaryofiTi gavlena moaxdina, aseve, konfliqtis mog-
varebaSi CarTuli pirebi. konfliqtis aSkara da faru-
li monawileebis identificirebis unari mniSvnelova-
nia konfliqtis reportiorisTvis, radgan konfliqtis 
monawileebis identificireba exmareba, rom gaarkvios 
Semdegi:

-	 monawileebis mier gacxadebuli interesebi;
-	 monawileebis faruli gegmebi;
-	 monawileebis urTierTobebi da maTi damokidebuleba 

aseTi urTierTkavSiris mimarT (kavSirebi / winaaRmde-
gobebi);

-	 monawileebis xelT arsebuli resursebi sakuTari 
dRis wesrigis Sesasruleblad (resursebi);

-	 monawileebi, romlebic konfliqtis mogvarebas mola-
parakebis gziT cdiloben (saWiro resursebi).

3. 	 konfliqtis dinamika: konfliqtis profils, monawi
leebsa da mizezebs Soris urTierTkavSiri.

4. 	 SesaZleblobebi mSvidobisTvis: monawileebs Soris 
mSvidobis potencialis dadgenis mizniT, „spoilere-
bis“ an „interesTa jgufebis“ (romlebsac wvlili mi-
uZRviT konfliqtis gamyarebaSi) safuZvliani analizi. 
aseTi analizis Catarebis dros aucilebelia infor-
maciis dokumentireba; Tqven miiRebT damatebiT in-
formacias da CaiwerT interviuebs, raTa gairkves, 
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ramdenad srulyofili da obieqturia Tqveni analizi. 
idea isaa, rom ganisazRvros obieqturi mizezebi, ro-
melic SesaZloa, konfliqtis mxareebma aRiaron ro-
gorc mSvidobis zogadi safuZveli.

konfliqtis eskalaciis etapebi

konfliqtis reportiorisTvis mniSvnelovania konfliq-
tis etapebis codna. 

komunikaciis Teoriis profesionali, mecnieri frid-
rix glasi1 eskalaciis cxra etaps gamoyofs. mesame eta-
pi mediisTvis mniSvnelovani etapia, radgan is konfliq-
tis or mxares Soris komunikaciis ararsebobis Sevsebas 
gulisxmobs. konfliqtis kargad gaSuqebiTa da miuker-
Zoebeli informaciis gadacemis Sedegad, SesaZloa kon-
fliqtis orive mxarem gaiTvaliswinos erTmaneTis mo-
sazrebebi da amgvarad, Semcirdes konfliqtis Semdgomi 
eskalaciis SesaZlebloba.

1.	 gamyareba: mosazrebebi poziciebSi gadadis. kon-
fliqtur situaciebSi aRqma da rolebi konsoli-
direbulia. miuxedavad amisa, orive mxares kvlav 
sjera, rom gaugebrobebis aRmofxvra sityvierad 
SesaZlebelia. 

2.	 polarizacia, debatebi: saerTo miznebi jer ki-
dev arsebobs, magram SeimCneva individualuri in-
teresebis zrda. mosalodnelia, rom poziciebis 
dakargvas arasasurveli Sedegi mohyves. TiToeuli 
mxare cdilobs, daadasturos Tavisi upiratesoba 

1	 Friedrich Glasl: Konfliktmanagement, Vol. 2, Bern/Stuttgart, 2002, p. 216.
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meoresTan SedarebiT. fiqsirdeba qcevis wesebi, 
romlebic pirdapir problemas ar exeba. jer kidev 
arsebobs interesi, rom cocxali kavSirebi Seinar-
Cunon, magram taqtikuri manevrireba matulobs.

3.	 qmedebebi da ara sityvebi: zogadi warmodgena eWvs 
aRar iwvevs; yuradReba eqceva normidan gadaxril 
sakiTxebs. uaryofilia meore mxaris mier pasuxis 
gacemis ufleba. aRar iwarmoeba dialogi. qmede-
bebi, romelic normas arRvevs, sapasuxo reaqcias 
iwvevs.

4.	 gamoxatulebebi da koalicia: meryevi damoki-
debuleba icvleba da fokusirdeba gamarjvebaze; 
oponentis negatiuri imiji aRar arsebobs, ikveTe-
ba viRacis gandidebuli saxe. TviTaRqmas oponenti 
mxaris mier gadadgmuli nabijebi mohyveba.

5.	 saxis dakargva: xdeba meore mxaris sajaro defa-
macia sakuTari poziciebis gamyarebis mizniT. jgu-
febs Soris pirdapiri kontaqtis damyarebis nebis-
mieri forma SeuZlebelia. zizRi meore mxaris mi-
marT aSkaraa.

6.	 strategia da muqara: konfliqtis mxareebma ukan 
dasaxevi gzebi moWres. Zaladobrivi qmedebebi ma-
tulobs. mtris qmedebebi miiCneva agresiulad, 
xolo sakuTar saqciels sapasuxo reaqciad war-
moaCenen. iracionaluri qmedebebis raodenoba izr-
deba. mizani opoziciisa da situaciis absoluturi 
kontrolia.

7. SezRuduli destruqciuli dartymebi: ganzrax-
va – destruqciuli qmedebebiT mtris ganadgureba 
sakuTari arsebobis usafrTxoebis uzrunvelyofis 
mizniT. yoveli mxare miiCnevs, rom meore mxares 
SeuZlia aseTi qmedebebis Cadena, amis Tavidan ac-
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ilebis mizniT, isini unda ganadgurdnen. sakuTari 
miznis miRweva unda moxdes nebismier fasad.

8. fragmentacia: gamanadgurebeli dartymebi mowi-
naaRmdegis fragmentebad daSlis, sicocxlis sa-
fuZvlis mospobis, mxardaWerebisgan izolaciis 
mizniT xdeba. agresiuli qmedebebi matulobs. mi-
zani mowinaaRmdegis ise gadatexvaa, rom sakuTar 
arsebobas safrTxe ar Seeqmnas. 

9. erTad ufskrulSi: gamoiyeneba Zaladobis nebis
mieri forma, iseTic ki, romelic TviTganadgure-
bis safrTxes qmnis. uaxloesi mizani mtris ganad-
gurebaa.

rogor gvardeba konfliqti?

JurnalistebisaTvis mniSvnelovania imis codna, rom 
konfliqtis dasrulebis araerTi gza arsebobs. Caufiqr-
diT Semdeg warmosaxviT konfliqts: or jgufs Soris 
konfliqti forToxlis gamo mimdinareobs. forToxlis 
xe erTi jgufis miwaze dgas, magram forToxlis xis nay-
ofi sxva jgufis miwaze hkidia. orive jgufs surs es 
forToxali. am konfliqtis gadaWris, sul mcire, oTxi 
gza arsebobs.

1.	 erTi mxaris upiratesoba:
	 a) ori jgufi Zaladobrivad upirispirdeba erTmaneTs 

da forToxals Zlieri igebs. wagebuli gabrazebulia 
da SurisZieba unda.

	 b) mosamarTle erTi jgufis sasargeblod iRebs ga-
dawyvetilebas, magram SeiZleba mosamarTle korum-
pirebuli, neli da ZviradRirebulia. wagebuli mxare 
ukmayofiloa. 
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	 g) kompensacia. erTi jgufi uxdis meores da inarCu-
nebs forToxals. es SesaZloa Zviri dajdes.

2.	 ukan daxeva:
a) 	 erTi an orive jgufi ukan ixevs. konfliqti gadauWre-

li rCeba, arc erTi jgufi aris kmayofili.
b) 	erTi jgufi anadgurebs forToxals an viRacas aZ-

levs. forToxlis ganadgureba SesaZlo Zaladobas 
moicavs. orive mxare kargavs forToxals.

g) 	jgufebi ar moqmedeben. forToxali lpeba, is orive 
jgufisTvis dakargulia. 

3.	 kompromisi. ufro sasargeblo gza:
	 a) moWeriT xe, orive jgufi mis raRac nawils miiRebs.
	 b) gaTaleT forToxali, jgufebi forToxlis naWrebs 

saTiTaod aiReben. axla forToxali iseT wyaros war-
moadgens, romlis ganawilebac SesaZlebelia. albaT 
sruliad Tanabrad ara, magram orive jgufi kmayofi-
lia. 

	 g) gawureT forToxali. es forToxlis sxva saxea. is 
axla wyaroa, romelsac sxva Rirebulebebi aqvs. albaT 
sruliad Tanabrad ara, magram orive jgufi kmayofi-
lia.

4. 	 transcendenturoba. konfliqtis gadaWris realu-
ri gza: 

	 a) moizideT adamianebi, vinc forToxlis mimarT in-
teress gamoxatavs. jgufebs mTliani forToxlisTvis 
brZolis ufleba ar aqvT. konfliqtSi CarTuli jgufe-
bis mezoblad mcxovrebi adamianebi gadawyveten, rom 
forToxali sazogadoebrivi resursia da orive mxares 
mouwodeben, konfliqti Zaladobis gareSe moagvaron. 
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	 b) moipoveT kidev erTi forToxali. sazogadoebis 
wevri an mezobeli midis bazarSi da poulobs vinmes, 
visac aqvs zedmeti forToxali da SeuZlia or jgufs 
gaunawilos da amiT konfliqti ganmuxtos.

	 g) ori jgufi, sazogadoebis gavleniT, Tanxmdeba, rom 
forToxlis namcxvari gamoacxon, gayidon bazarSi da 
fuli gainawilon. forToxali axla sxva saxes iZens. is 
axla Semosavlis wyaroa.

	 d) ori jgufi forToxlis Tesls Tesavs. aSeneben 
forToxlis plantacias da erTad xdebian ufro didi 
TemisTvis forToxlis warmatebuli mimwodeblebi. 
saukeTeso gamosavali. 

	 es ar niSnavs imas, rom mezoblebi marSiT wavidnen da 
or jgufs ukarnaxon, rogor moiqcnen. magram ufro 
farTo sazogadoebis winadadebebis mosmena da maTi 
gaTvaliswineba konfliqtis mogvarebis dros mniS-
vnelovania. 

ra aris am analizis mizani? cxadia, rom konfliqts 
sxvadasxvagvarad unda SevxedoT.
-	 rodesac konfliqts xedaven, rogorc wyaros, romlis 

ganawilebac SesaZlebelia, Zaladobrivi konfliqti 
nakleb savaraudoa.

-	 rodesac interess ufro didi Temi gamoxatavs, masze 
Zlierdeba zewola, rom ar moxdes Zaladobrivi meTo-
debis gamoyeneba.

-	 rodesac ramdenime alternatiuli gza arsebobs, Zala-
doba naklebad gamoiyeneba. meti alternativa nakleb 
konfliqts niSnavs. meti alternatiuli gzis mopo-
vebis mizniT, meti xalxi CarTeT. es ideebis gaziare-
bisa da konfliqtis sxvagvarad danaxvis saSualebas 
iZleva. rodesac ori mxare CixSia, sazogadoebis sxva 
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wevrebi, rogorebic arian religiuri liderebi, saqmi-
ani sazogadoeba, samoqalaqo sazogadoeba, megobruli 
mezobeli qveyana an saerTaSoriso organizaciebi, war-
moadgenen sxvadasxva xedvas da konfliqtis gadaWris 
alternatiul gzebs. 

Jurnalistebis wvlili konfliqtis gadaWrasa da 
mSvidobis damyarebaSi

konfliqti TavisTavad ar mTavrdeba. uTanxmoebisa da 
konfliqtebis dasasruleblad garkveuli zomebis miRe-
baa saWiro. zogierTi konfliqtis mogvareba dialogisa 
da mSvidobiani gzis saSualebiTaa SesaZlebeli, xolo 
sxva SemTxvevebSi eskalacia xdeba da konfliqti SeiZleba 
SeiaraRebul dapirispirebaSi gadaizardos. 

konfliqtis mogvarebis erT-erTi yvelaze mniSv-
nelovani saSualeba komunikaciaa. imisTvis, rom orma 
mxarem mSvidobiani gziT miiRos gadawyvetileba, saWiroa 
mxareebs Soris dialogi. aseTi tipis komunikacias Tan 
sdevs davisa da konfliqtis mSvidobiani gziT mogvareba. 
swored aq vlindeba Jurnalistikis wamyvani roli kon-
fliqtis mogvarebis saqmeSi. Jurnalistebma unda daiviwy-
on wyena, romelsac maT Zveli elita ayenebda. isini unda 
ecadon, rom sxva mxareebi CarTon da axali mosazrebebi 
moisminon. konfliqtis kargad gaSuqeba, miukerZoebeli 
da zusti informaciis miwodeba konfliqtebis Semcire-
bas uwyobs xels. 
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mediis roli konfliqtSi

aucilebelia, media Tavisi rutinuli samuSos Sesrulebis 

dros acnobierebdes, rom is Segnebulad Tu Seugneblad 

iwvevs kofliqtebis ganeitralebas an piriqiT, daZabvas. 

konfliqtis dros media gansakuTrebul rols asrulebs, 

rasac mSvidobian gadawyvetilebamde mivyvarT. 

•	 konfliqtis wina etapi: masobrivi informaciis saSual-

ebebi aSuqeben konfliqtSi monawile mxareebis konku-

rentul interesebs, romelmac SeiZleba konfliqturi 

situacia gamoiwvios, raTa Seqmnas erTiani safuZveli 

molaparakebebis gziT uTanxmoebis mosagvareblad da 

amdenad, wamoswios mSvidobiani brZolis moTxovna. 

•	 konfliqtis mimdinareobis periodi: am etapze media 

iyenebs adamianur, ekonomikur, socialur da politi-

kur resursebs, riTac aZlierebs mSvidobis saWiroebas.

•	 postkonfliqturi mdgomareoba: media Tvalyurs adev

nebs mxareTa Soris mSvidobiani SeTanxmebebis realo

bad qcevis process da uzrunvelyobs maT samarT-

lebriv ganxorielebas. 

qvemoT moyvanilia konfliqtis mogvarebis elemente-

bi, rac kargma Jurnalistma mxareebs unda miawodos. es 

maT gadawyvetilebis miRebis dros daexmareba:

1.	 sakomunikacio sivrcis Sevseba: media aris yvelaze 

mniSvnelovani sakomunikacio arxi, romelic konfli-

qtis dros mxareebs Soris arsebobs. zogjer erT-er-

Ti mxare mediis saSualebiT muqaris Semcvel mesijebs 

avrcelebs. zog SemTxvevaSi ki, mxareebi erTmaneTs me-

diisa da Jurnalistebis saSualebiT esaubrebian. 
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2.	 codnis gadacema: TiToeulma mxarem unda icodes, Tu 

ra uSlis xels meore mxares SerigebaSi. Jurnalistika 

ikvlevs TiToeuli mxaris gansakuTrebul sirTuleebs, 

rogoricaa misi politika an mamoZravebeli interesebi 

da xels uwyobs meore mxares, kargad gaiazros arsebu-

li mdgomareoba, raTa Tavidan iqnas acilebuli mar-

tivi da swrafi gadawyvetilebebis miReba.

3.	 ndobis gamyareba: ndobis nakleboba konfliqtis xel-

Semwyobi ZiriTadi faqtoria. mwvave sakiTxebis zedmi-

wevniT kargad SeswavliTa da maTi gamoaSkaravebiT me-

dias eWvis gaqarwyleba SeuZlia. Serigebis sxvadasxva 

magaliTis gaSuqebiT mediasaSualebebs aseve SeuZliaT 

aCvenon, rom gadawyvetilebis miReba SesaZlebelia. 

4.	 mcdari warmodgenebis koreqcia: media swavlobs da 

aSuqebs orive mxaris mcdar warmodgenebs erTmaneTis 

Sesaxeb. amiT xels uwyobs mxareebs, gadaxedon TavianT 

mosazrebebs da meti Zalisxmeva moandomon konfli-

qtis dasrulebas. 

5.	 humanurobisken mowodeba: meore mxaris ukeT gacnoba 

da maTdami pativiscemis gamoxatva mniSvnelovani na-

bijia. amitomac, momlaparakeblebi orive mxares erT 

oTaxSi aTavseben. kargi Jurnalistika realur adami-

anebs rTavs siuJetSi da aRwers, Tu ra zegavlenas ax-

dens maTze es sakiTxi. 

6.	 ZiriTadi interesebis identificireba: konfliqtis 

dros aucilebelia, orive mxarem icodes meore mxaris 

met-naklebad mniSvnelovani interesebi. kargi Jurna-

listi xist kiTxvebs svams da cdilobs Cawvdes li-

derebis naTqvamis realur azrs. is aseve cdilobs li-



 38

deris interesebis miRma arsebuli, ufro didi jgu-

fis interesebis garkvevas. 

7.	 emociis gamoxatvis saSualeba: konfliqtis mogvarebis 

dros, TiToeul mxares unda hqondes ukmayofilebis 

an aRSfoTebis gamoxatvis saSualeba. winaaRmdeg Sem-

TxvevaSi, metismeti daZabuloba maT emociur afeTqe-

bas gamoiwvevs da saqme SeiZleba gauaresdes. medias 

SeuZlia gamosavali gamonaxos da orive mxares sau-

bris saSualeba misces. dava xSirad SeiZleba mogvar-

des ara quCaSi CxubiT, aramed mediis daxmarebiT, sanam 

Zaladobriv konfliqtSi gadaizrdeba. 

8.	 konfliqtis axlidan gaazreba: problemis sxvagvarad 

aRweram SesaZloa Seamciros daZabuloba da biZgi 

misces molaparakebis dawyebas. karg JurnalistikaSi 

redaqtorebi da reportiorebi yovelTvis cdiloben, 

rom problema sxva kuTxiT dainaxon, moZebnon alter-

natiuli xedva, Seafason axleburad, ris Sedegadac 

igive ambavi auditorias isev izidavs. kargi Jurnali-

stika orive mxares ubiZgebs, rom konfliqti axlidan 

gaiazron. 

9.	 reputaciis SenarCuneba, konsensusis miRweva: rodesac 

mxareebi cdiloben konfliqtis mogvarebas, maT Tavi-

anT mxardamWerebs SiSi unda gauqarwylon. maTi gamo-

naTqvamebis gaSuqebiT media saSualebas aZlevs konfli-

qtSi myof liderebs, SeinarCunon reputacia da kon-

sensuss miaRwion, Tundac amisTvis Soreul adgilebSi 

ltolvilebTan da devnilebTan mimarTva mouxdeT.

10.	 gadawyvetilebis miReba: sabolood, konfliqtSi monaw-

ile orive mxare, ukmayofilebaze reagirebis mizniT, 
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yoveldRiurad konkretul winadadebebs warmoadgens, 

kargi reportaJis dros mxareebs kiTxvebs usvamen maTi 

gadawyvetilebebis Sesaxeb da ar aZleven saSualebas, 

ubralod Civilebis ritorikas daubrundnen. kargi 

Jurnalistika aris gadawyvetilebebis Ziebis uwyveti 

procesi.

11.	 Zalauflebis balansis waxaliseba: konfliqtis monaw-

ile jgufebma, miuxedavad uTanasworobisa, unda dai-

jeron, rom maT yuradReba daeTmobaT, Tu meore mxa

res mosalaparakeblad Sexvdebian. kargi Jurnalistika 

xels uwyobs molaparakebebs, radgan reportaJi obieq-

turi da dabalansebulia. is yuradRebas uTmobs yve-

la mxares; xels uwyobs Zalauflebis dabalansebas im 

mizniT, rom saCivrebi moisminos da gadawyvetilebebi 

moiZebnos.
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mSvidobiani Jurnalistikis1 koncefcia

Jurnalistebi pasuxismgebelni arian im xalxis winaSe, 

visTvisac da vis Sesaxebac ambebs aSuqeben. zogi Jurnal-

istis azriT, isini pasuxismgebelni ar arian movlenebze, 

romelic axali ambebis gadacemis Semdeg SeiZleba ganvi-

Tardes – „Cven iseve vaSuqebT konfliqts, rogorc fex-

burTis matCs, Cven ubralod aRvwerT movlenebs“. radgan 

Jurnalisturi gamoZieba da konfliqtis gaSuqeba Carevas 

niSnavs, romelmac poziciebis Secvla SeiZleba gamoiwvi-

os, mSvidobiani Jurnalistika pasuxismgeblobis winaSe 

dgeba. 

mSvidobiani Jurnalistika aris midgoma, romelsac 

omebisa Tu konfliqtebis gaSuqebis dros, maTi mSvi-

dobianad mogvarebis mizniT mimarTaven. is konfliqtis 

mizezebis, Sedegebisa da motivebis saerTo suraTis ukeT 

gagebis saSualebas iZleva. amis sapirispiro SeiZleba iyos 

Jurnalistebis mier ise gadacemuli ambebi, romelsac Se-

degad konfliqtis monawile mxareebs Soris daZabulobis 

zrda da uTanxmoebis gaRrmaveba mohyveba. 

Jurnalistebi ar arian robotebi, neitraluri da ara-

partiuli pirebi. maT aqvT TavianTi Rirebulebebi, sub-

ieqturi azri da TavianTi qveynis, religiisa da eTniku-

ri jgufebis Rirebulebebs iziareben. swored amis gamo, 

profesionali Jurnalistebi, sakuTari Sexedulebebis da 

araobieqturobis Tavidan asarideblad, muSaoben sarwmu-

1	 termini da koncefcia 1970 wels iohan galtunma (norvegiis mSvi
dobisa da konfliqtebis kvlevis damfuZnebelma) Seqmna. is mSvi-
dobian Jurnalistikas ganixilavda, rogorc TviTSegnebaze dam-
yarebul samuSao koncefcias im JurnalistebisTvis, vinc omisa 

da konfliqtebis gaSuqebaze muSaobs. 
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noobis1, miukerZoeblobisa2 da pasuxismgeblobis3 dadgeni-

li standartiT. 
Tumca, mSvidobis mkvlevris, iohan galtunis, azriT, 

rodesac sazogadoebaSi didi safrTxe arsebobs, axali 
ambebis media, Cveulebriv, e. w. „dabal gzas“ irCevs – 

1	 swori informaciis miReba yvelaze mniSvnelovania. gadacemis 

dros yvelaferi zustad unda iyos aRwerili – saxelebi 

sworad unda iyos gamoTqmuli, faqtebi ise unda gadmoices, 

rogorc moxda, naTqvamis realuri mniSvneloba naTeli unda 

iyos, gaSuqebis dawyebamde kargi Jurnalisti mtkicebulebebsa 

da zust faqtebs eZebs. kargma Jurnalistma unda iCqaros 

informaciis mopoveba, magram, pirvel yovlisa, Jurnalistma es 

ufleba unda miiRos. xalxi ar elaparakeba Jurnalistebs, Tu 

isini SiSoben, rom Jurnalistebi zustad ver gaimeoreben maTs 

naTqvams da ise ar aRweren movlenebs, rogorc sinamdvileSi 

moxda. 
2	 miukerZoebloba (balansi): Jurnalistikis TiTqmis yvela kod

Si devs miukerZoebloba. kargi Jurnalisti dabalansebuli 

reportaJis gakeTebas cdilobs. balansi orive mxaris CarTvas 

gulisxmobs. konfliqtSi yovelTvis ori mxarea. moqalaqeebs 

sWirdebaT imis codna, Tu ras ambobs esa Tu is mxare da ramde
nad Seexeba es maT. balansi iseTive mniSvnelovania, rogorc 

sarwmunooba. xalxi ar endoba Jurnalists, romelic mxolod erT 

mxares aSuqebs. miukerZoebloba niSnavs, rom Jurnalisti ar aris 

romelime politikuri partiis an moZraobis aqtiuri lideri. 

konfliqtis dros miukerZoebeli Jurnalistika Jurnalists 

mniSvnelovnad icavs. Jurnalistebi, romlebic romelime mxaris 

mxardamWerebi ar arian, pativiscemas imsaxureben. 
3	 Jurnalistebi valdebuli arian xalxis winaSe, romelsac isini 

aSuqeben da sazogadoebis winaSe, romlisTvisac isini movlenebs 

aSuqeben. Jurnalistebi pasuxismgebeli arian, daicvan TavianTi 

wyaro. bevri adamiani ar miawodebs Jurnalists mniSvnelovan 

informacias, Tu SiSoben, rom maTs vinaobas gaamxelen. kargi 

Jurnalisti patiosani meTodebiT cdilobs informaciis mopo
vebas, rac niSnavs, rom isini kanons ar arRveven. 
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gadmoscemen omis mimdinareobas, aSuqeben omis mwar-
moebel elitas, afiqsireben mogeba-wagebis Sedegebs, ise 
aubraloeben situacias, rom TiTqos monawile mxareebi 
sportul arenaze ibrZodnen gamarjvebisTvis.

omis gaSuqebaze samxedro meTauris faqtori axdens 
gavlenas: axali ambebi Seexeba imas, Tu romeli mxare 
aRwevs warmatebas, romeli acxadebs kapitulacias; da-
nakargebis Sesaxeb gamoiyeneba terminebi adamianuri msx-
verpli da materialuri zarali. 

galtuni Jurnalistebs alternatiul gzas sTavazobs: 
mSvidobiani Jurnalistikis „maRali gza“, romelic foku-
sirebulia konfliqtis transformaciaze. qvemoT moce-
mulia cxrili:

galtunis cxrili Jurnalistikis dabali gzis/maRali 
gzis Sesaxeb:1

omis/Zaladobis Jurnali-
stika

mSvidobis/konfliqt-sen-
sitiuri Jurnalistika

I. omze/Zaladobaze orien-
tirebuli

I. mSvidobaze/konfliqtze 
orientirebuli

fokusireba konfliqtis 
arenaze, 2 mxare – 1 mizani 
(gamarjveba), omi, „nulo-
vani Tanxaze“ orientire-
buli

ikvlevs konfliqtis war-
moSobas, x mxareebs, Y miz-
nebs, z sakiTxebs, orienti-
rebulia yvela mxaris mo-
gebaze

1	 Track Two: Constructive Approaches to Community and Political Conflict, 
Volume 7, Issue 4, Dec., 1998.
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Caketili sivrce da dro, 
mizezebi da gasasvleli 
arenaze, „vin isrola pir-
veli qva?“

Ria sivrce da dro, mizezebi 
da Sedegebi yvelgan, aseve 
istoriaSi / kulturaSi

omis procesi gaumWvirva-
le da gasaidumloebulia 

konfliqtis procesi gam-
Wirvalea

„Cemia-Senias“ Jurnalisti-
ka: propaganda, Tqveni xma 
Cvenia 

xma yvela mxares, TanagrZ-
noba, gageba

xedavs „maT“, radgan pro-
blema fokusirebulia war-
matebulze 

xedavs konfliqts/oms ro-
gorc problemas, fokusi-
rebulia konfliqtis mi-
marT kreatiul midgomaze 

„maTi“ dehumanizacia, meti 
Zala aqvs vidre iaraRs

yvela mxaris humaniza-
cia, meti Zala aqvs, vidre 
iaraRs

reaqtiuri: ucdis, rom mox-
des Zaladoba, mere aSuqebs 

proaqtiuri: prevencia, vi
dre Zaladoba/omi daiwyeba

fokusirebulia mxolod xi-
lul Sedegebze (moklulTa 
da daWrilTa raodenoba, 
materialuri zarali)

fokusirebulia Zaladobis 
uxilav Sedegebze (trav-
ma da saxelis moxveWa – 
struqturuli/kulturu-
li zarali) 

II. propagandaze orienti-
rebuli

II. simarTleze orienti-
rebuli

aSuqebs „maTs“ tyuils aSuqebs yvela mxaris tyu
ils

exmareba „Cveni“ tyuilebis 
dafarvas 

fardas xdis yvelas tyuils
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III. elitaze orientirebu-
li

III. xalxze orientirebu-
li

fokusirebulia „Cvens“ sa- 
tkivarze, elitis gamorCe
uli mamakacebi maTi azris 
gamomxatveli arian 

fokusirebulia yvelas sa
tkivarze – qalebis, mo
xucebis, bavSvebis; aZleven 
gamoxatvis saSualebas maT, 
visi xmac ar ismis 

asaxelebs „maTs“ damnaSave
ebs

asaxelebs yvela damnaSaves

fokusirebulia elitarul 
mSvidobismyofelebze. 

fokusirebulia saxalxo 
mSvidobismyofelebze

IV. gamarjvebaze orienti-
rebuli

IV. gadawyvetilebaze ori-
entirebuli

mSvidoba = gamarjveba + 
cecxlis Sewyveta

mSvidoba = araZaladobrivi 
+ kreatiuli

faravs samSvidobo inicia-
tivebs, sanam gamarjvebas 
miaRwevs 

wina planze swevs samSvido-
bo iniciativebs, rom omis 
gagrZeleba aicilos 

fokusirebulia xelSekru-
lebebze, instituciebze, 
kontrolirebad sazoga-
doebaze 

fokusirebulia struqtu-
rebze, kulturaze – mSvi-
dobian sazogadoebaze 

Sedegi: miemarTeba sxva 
omisken, brundeba, Tu „Zve-
li omi“ isev ifeTqebs 

Sedegi: rezolucia, rekon-
struqcia, Serigeba 
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samSvidobo sia da konfliqt-sensitiuri  
Jurnalistika

	nu warmoadgenT konfliqts rogorc or mxares Soris 
Setakebas, romelsac erTi mizani aqvs da logikurad 
Sedegi erTi mxaris mogeba da meores wagebaa. nacvlad 
amisa, gamokiTxeT gaficvis Sedegad dazaralebuli 
vaWrebi, muSebi, romelTac ar aqvT muSaobis saSuale-
ba, sofelSi mcxovrebi ltolvilebi, romelTac surT 
Zaladoba SeaCeron da a. S. CarTeT maTi ambavi, Sexed-
ulebebi da miznebi. es xels Seuwyobs farTo speqtris 
SedegebisTvis meti sivrcis Seqmnas. 

	mkveTrad ar gamijnoT erTmaneTisgan „Cven“ da „isini“.
	konfliqtis gansazRvris dros, moerideT liderebis 

gamonaTqvamebis gamoyenebas. gaaSuqeT Cveulebrivi 
adamianebis mosazrebebi, romlebic umravlesobisTvis 
misaReb azrs axmovaneben.

	moerideT konfliqtis dakavSirebas ZaladobasTan, 
romelic konkretul adgilas da konkretul droSi 
xdeba. nacvlad amisa, isaubreT urTierTobebze da 
Sedegebze, romelic SeiZleba yvelgan moxdes axla an 
momavalSi.

	moerideT Zaladobisa da Zaladobrivi politikis vi
zualuri Sedegebis mixedviT Sefasebas. gamonaxeT 
gzebi, rom informacia uxilav SedegebTan dakavSire-
biT miawodoT. magaliTad, nebismieri zaralis da 
fsiqologiuri travmis xangrZlivmoqmedi Sedegebi.

	moerideT mxolod imis gaSuqebas, Tu ra ganasxvavebT 
konfliqtis mxareebs. dausviT maT kiTxvebi da ga-
moavlineT saerTo Sexedulebebi. gaaSuqeT interesebi 
da miznebi, romelic orive mxarem SeiZleba gaiziaros. 
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	moerideT mxolod erTi mxaris tkivilisa da SiSis ga-
Suqebas. yvela mxaris tkivils miudeqiT erTnairad da 
gaaSuqeT Tanabrad. 

	moerideT iseTi sityvebis gamoyenebas, rogoricaa 
tragedia, ganadgureba, terorizmi, uZluri, usaSve-
lo da a. S., rodesac aSuqebT, Tu ra gadaxda Tavs erT 
jgufs. aseTi sityvebis gamoyeneba reportiors erT 
mxares ayenebs. nu hkiTxavT xalxs, rogor grZnoben 
Tavs, hkiTxeT, rogor umklavdebian situacias da ras 
fiqroben. iqneb problemis mogvarebis gzebs gTavazo-
ben? 

	moerideT sxvebis dadanaSaulebas imaSi, rom „pirve-
lad maT daiwyes“. nacvlad amisa, scadeT gamoarkvioT, 
Tu rogor mivyavarT saerTo problemebs iseT Sedege-
bamde, rogorsac arc erTi mxare moeloda. 

	moerideT Zaladobis gaSuqebisas „saSinelebis“ aRw-
eras. Zaladobis ukeT dasanaxad gaaSuqeT, rogor aris 
xalxi SezRuduli, imedgacruebuli an Seuracxyofi-
li. aRwereT adamianebis damcirebuli yofa.

	moerideT emociuri orazrovani sityvebis gamoyene-
bas. politikuri mkvleloba (Assassination) aris mxolod 
saxelmwifos meTauris mkvleloba. masobrivi xoc-
va-Jleta (Massacre) aris udanaSaulo, SeuiaraRebeli 
moqalaqeebis daxocva. jariskacebis da policielebis 
mkvlelobas ar ganmartaven sityvebiT „masobrivi xo-
cva-Jleta“. genocidi (Genocide) mTeli eris amoxocvas 
niSnavs. nu SearbilebT tkivils, magram frTxilad ga-
moiyeneT sxvadasxva sityva. 

	moerideT demonizaciasa da iarliyebis miwebebas si-
tyvebiT: teroristi, eqstremisti, fanatikosi, funda-
mentalisti. sityvebi erT-erT mxares iWeren da meore 
mxaresTan molaparakebas SeuZlebels xdis. ise moixse-
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nieT xalxi, rogorc Tavad uwodeben Tavis Tavs; maTi 
aRweris dros sizuste gamoiCineT. 

	moerideT iseTi zedsarTavebis gamoyenebas rogori-
caa: boroti, sastiki, mxecuri, barbarosuli. nacvlad 
amisa, unda gaaSuqoT is, rac iciT arasaTanado qcevis 
Sesaxeb; gamoiyeneT am qcevis aRwera sxva xalxis mier; 
rac SeiZleba meti informacia miawodeT informaciis 
utyuarobis Sesaxeb.

	moerideT mosazrebis faqtad warmoCenas. Tu vinme ga-
nacxads akeTebs, daasaxeleT misi vinaoba, raTa xazi 
gaesvas, rom es misi mosazrebaa da ara Tqven mier moy-
vanili faqti. 

	moerideT mxolod erTi mxaris mier adamianTa ufle-
bebis darRvevebis, Setakebebisa da arasaTanado saqcie-
lis gaSuqebas. CamoTvaleT yvela, vinc arasaTanadod 
iqceva; konfliqtis monawileebis yvela braldeba ga-
nixileT erTnairi seriozulobiT.

	nu daelodebiT erTi mxaris liderebs, rom gamosava-
li SemogTavazon. ganixileT yvela samSvidobo idea, 
saidanac unda modiodes. miawodeT es ideebi liderebs 
da Semdeg maTi pasuxebi gaaSuqeT. 

	moerideT nebismieri ideis dasabuTebul faqtad war-
moCenas. miitaneT mkiTxvelamde an auditoriamde yve-
laferi, rac iTqmeva.

	nu miesalmebiT liderebis mier samxedro gamarjvebis 
an cecxlis Sewyvetis dokumentebze xelis moweras 
ise, TiTqos am nabijs uciloblad mivyavdeT mSvido-
bamde. ecadeT gaaSuqoT sakiTxebi, romelic gadauWre-
li darCa da romelmac kvlav SeiZleba Zaladobamde 
migviyvanos.
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	moerideT liderebis mier warmodgenili „Cveni mxaris“ 
gadawyvetilebis gaSuqebas. gaiTvaliswineT da Seamow-
meT samSvidobo iniciativebi, saidanac unda iyos. 

	yovelTvis dausviT kiTxva Tqvens Tavs: aris raso-
brivi, religiuri da kastebTan dakavSirebuli sakiTx-
ebi mniSvnelovani Tqvens reportaJSi? Tu ara, amoiReT 
isini. 

	aris es aucilebeli axali ambavi? iwvevs is sajaro 
interess? riTia saintereso es informacia? mxolod 
imiT, rom meore mxares exeba?

	Tundac namdvili iyos es faqtebi, Seuwyobs is xels 
uaryofiTi ganwyobis Seqmnas? SeiZleba maTi sxvada
sxvagvarad gadmocema?

	ismis Tu ara gansxvavebuli xmebi Tqvens reportaJSi? 
sakmarisia Cveulebrivi xalxisa da eqspertebis gansx-
vavebuli mosazrebebi? 

	gamoiyeneT Tu ara Seuracxmyofeli sityvebi da ko-
mentarebi, romelsac uaryofiTi ganwyobis Seqmna Seu-
Zlia? dabalansebulia es komentarebi sxva komentare-
biT?

	kriminaluri ambebis gaSuqebis dros, vsaubrobT dam-
naSavisa da msxverplis rasobrivi da kulturuli kuT-
vnilebis Sesaxeb? aris es sakiTxebi sajaro interesis 
sagani? ratom?

CvenTvis, JurnalistebisTvis, sityvebi mZlavri in-
strumentia. asevea fotoebi da xmebi. es instrumentebi 
SegviZlia Tanxmobis misaRwevad gamoviyenoT da ara SiSis 
dasaTesad da miTebis Sesaqmnelad.



 49

konfliqt-sensitiuri Jurnalistikis magaliTebi

tradiciuli gaSuqeba

qalaqi loio – loios premier-ministrma dagmo buzus 
teroristebis mier loioSi yumbaris afeTqeba, romlis 
drosac guSin aTi turisti daiRupa. premier-ministrma 
ganacxada, rom man specialuri razmi Seqmna, romelic mi-
akvlevs da daapatimrebs masobriv xocva-JletvaSi monaw-
ile damnaSaveebs. policia acxadebs, rom afeTqeba maSin 
moxda, roca sikvdilis razmis wevrebma buzudan, qalaqis 
moedanze, mogzaurobaTa biuroSi didi yumbara Seitanes. 
yumbara albaT CemodanSi ido, – Tqva policiis kapitanma 
jo Ceterboqsma. dilas buzus terorist-partizanulma 
frontma uaryo yumbaris Cadeba. magram samTavrobo wya
roebi iuwyebian, rom arseboben TviTmxilvelebi, romleb-
mac guSin qalaqis moedanze buzus frontis lideri tam 
grei dainaxes. miiCneven, rom Setakebas man gauwia koor-
dinacia. 

konfliqt-sensitiuri gaSuqeba

qalaqi loio – saidumloebiT moculi afeTqeba, romlis 
drosac aTi turisti daiRupa, moawyo buzus separat-
istulma jgufma, – ganacxada guSin loios premier-min-
istrma. policiis gamomZieblebi jer kidev ganagrZoben 
dangreuli qalaqis moednis inspeqcias, sadac guSin afeT-
qeba moxda, rodesac turistebi mogzaurobaTa biurosTan 
avtobusidan gadmodiodnen. premier-ministrma afeTqeba-
Si buzus TviTmarqvia fronti daadanaSaula, romelic 
samTavrobo Zalebs soflebSi ebrZvis da respublikur 
mmarTvelobas moiTxovs. satelefono saubarSi buzus 
frontis liderma uaryo afeTqebasTan kavSiri da mas 
tragedia uwoda. turistuli avtobusi cota xnis win me-
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zobeli qveynidan, babatudan Camovida, sadac samoqalaqo 
omi mimdinareobs...

xedavT gansxvavebas?

tradiciuli gaSuqeba

-	 axali ambavi savsea dausabuTebeli braldebebiT. is 
mxars uWers premier-ministrs. ambobs, rom Tavdamsx-
melebi iyvnen buzueli teroristebi. saidan icis?

-	 gamoiyeneba emociuri leqsika: xocva-Jleta, terori-
stebi, sikvdilis razmi.

-	 dasabuTebis gareSe gadmoscems policiis kapitnis 
ganacxads. usaxelo samTavrobo Zalebi amboben, rom 
usaxelo adamianebma buzus lideri dainaxes da mas 
adanaSauleben. ar arsebobs damamtkicebuli sabuTi.

konfliqt-sensitiuri gaSuqeba

-	 aSuqebs mxolod imas, rac cnobilia. yumbara sidum-
loebiT moculia. sityvebs frTxilad iyenebs. ambobs, 
rom premier-ministrma ganacxada. man daadanaSaula 
buzueli separatistebi. 

-	 is moixseniebs separatistebs ise, rogorc isini Tvi-
Ton uwodeben Tavis Tavs. is eZebs orive mxaris gan-
martebasa da komentarebs.

-	 ar iyenebs iseT emociur sityvebs, rogoricaa masob
rivi xocva-Jleta. ar aSuqebs policiis spekulaciebsa 
da ganacxadebs, romelic ar asaxelebs mowmeebis saxe-
lebs.

-	 avlens meti ganmartebis SesaZleblobas. yumbara Se-
saZloa iyo avtobusSi, romelic Semovida qveynidan, 
sadac konfliqti mimdinareobs. 
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tradiciuli gaSuqeba

qalaqi vudi – samSvidobo molaparakebebi, romelic 
miznad isaxavda uanderlendis konfliqtis dasrulebas, 
gasul Rames wyalSi Caiyara, rodesac vardisferperang-
iani meamboxeebis mier policiis winaaRmdeg mowyobili 
masobrivi xocva-Jletis dros cxra policieli mokles 
da maTi cxedrebi daasaxiCres. sastiki danaSauli moxda 
mTis sofel uanderlendSi, sadac sapatrulo policias 
tyviamfrqvevebiTa da reaqtiuli granatebiT Seuties. 
daWrilia kidev eqvsi kaci, ganadgurebulia sami erTeu-
li satransporto saSualeba. cxedrebi daniT daasaxi-
Cres; erT-erT msxverpls Tavi gauWeWyes. miiCneven, rom 
Tavdasxma vudlendis gorebis maxloblad gamagrebuli 
erovnul-ganmaTavisuflebeli armiis teroristebis namo-
qmedaria. erovnul ganmaTavisuflebeli armiis liderma 
jon siqspekma Tqva, rom misi xalxi SesaZloa isroda `Ta-
vdacvis mizniT“... 

konfliqt-sensitiuri gaSuqeba

qalaqi vudi – uanderlendis mTelma politikurma speq
trma aRSfoTeba gamoxata sapatrulo policiis cxra 
TanamSromlis daRupvis gamo. orive mTavarma partiam, 
romelic qveynis umciresobas – „vardisferperangianebs“ 
warmoadgens, distancireba moaxdina mkvlelobisgan, ro-
melsac TviTmarqvia erovnul-ganmaTavisuflebeli armi-
is namoqmedarad miiCneven. erovnul-ganmaTavisuflebeli 
armiis liderma uaryo sapatrulo policiaze Tavdasxma 
da aRniSna, rom misi xalxi SesaZloa „Tavdacvis mizniT“ 
isroda. magram uanderlendis mTavrobam ganacxada, rom 
maT araferi gaukeTebiaT, raTa tyviamfrqvevebiTa da 
reaqtiuli granatebiT Tavdasxma gamoewviaT, romlis Se-
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degadac sami satvirTo manqana ganadgurda. spikerma daa-
mata, rom cxedrebi, rogorc Cans, daniT iyvnen daWrili 
da erTi kacis Tavi Cafluli iyo...

xedavT gansxvavebas?

tradiciuli gaSuqeba

-	 cudi axali ambavia, Zaladobrivi; is ar cdilobs sxva 
mxareebis mosazrebebis moZiebas; acxadebs yvelaze 
uaress: „samSvidobo molaparakebebi wyalSi Caiyara“.

-	 iyenebs emociur da arasaWiro sityvebs: masobrivi 
xocva-Jleta, dasaxiCreba, sisastike. sityvebiT: „da-
saxiCrebuli cxedrebi“ xazs usvams Zaladobas.

-	 tradiciuli gaSuqeba mxares iWers: movlenas aRwers 
armiis spikeris TvalTaxedvidan gamomdinare. is am-
bobs, rom sapatrulo policias Tavs daesxnen. 

konfliqt-sensitiuri gaSuqeba

-	 gaSuqebulia ufro meti, vidre Zaladoba, xalxi, ro-
melic gmobs Zaladobas.

-	 axali ambebi dabalansebulia: erovnul-ganmaTavisu-
flebeli armiis lideri uaryofs, rom Seteva maT 
ganaxorcieles, magram iqve ambobs, rom misi xalxi 
ibrZoda.

-	 meore mxares moixseniebs ise, rogor is TavisTavs 
uwodebs – erovnul-ganmaTavisuflebeli armia.

-	 Zaladoba ar imaleba, ar xdeba misi ignorireba, magram 
is mowodebulia rogorc ganacxadi da ara rogorc 
faqti. 
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tradiciuli gaSuqeba

qalaqi loio – samSabaTs, saRamos qalaqis eTnikur ban-
debs Soris gamarTulma axalma brZolam Svidi axalgaz-
rdis sikvdili da sawyobis dangreva gamoiwvia. loios 
da apus dapirispirebul bandebs Soris Setakebis dros, 
daaxloebiT 20 wuTis ganmavlobaSi, erTmaneTs enacvle-
boda avtomatis jeri da molotovis koqteili, rasac 
erTma policielma „eTnikuri srola“ uwoda. rogorc 
erT-erTma mcxovrebma Tqva, axalgazrda kacma, romel-
ic apus mkvidri iyo, wamoiyvira: „yvelas dagxocavT“ da 
TviTnakeTi yumbara loioeli axalgazrdebiT savse manqa-
nisken isrola. manqana sawyobis gareT idga. is loioelma 
axalgazrdam mokla, romelic sawyobis fanjridan isroda, 
– Tqva meore mcxovrebma. dainaxes, rogor esrodnen apus 
bandis sxva wevrebi yumbarebs sawyobis fanjrebs. Seno-
ba cecxlma daangria. ori banda eTnikur omSi ramdenime 
kviris ganmavlobaSi iyo CarTuli. policiis oficialuri 
warmomadgenlebi amboben...

konfliqt-sensitiuri gaSuqeba

qalaqi loio – samSabaTs RamiT, qalaqis centrSi, narko-
tikebis ukanonod vaWroba narkomovaWreebis or jgufs 
Soris SeiaraRebuli Setakebis mizezi gaxda. srolaSi, 
romlis Sedegadac Svidi adamiani daiRupa, dapirispire-
buli narkodilerebis mier Tavmoyrili axalgazrdebi 
monawileobdnen, romlebic, mosaxleobis azriT, teri-
toriis gakontrolebas cdilobdnen. oTxi gardacvlili 
axalgazrda loios mkvidri iyo. isini sawyobis dasacavad 
iyvnen daqiravebuli. adgilobrivi mcxovreblebis azriT, 
sawyobi narkotikebis distribuciis centrad iyo qceu-
li, Tqva dasavleTis moqalaqeTa asociaciis Tavjdomarem 
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jein grinma. sxva narkodilerebma, romlebic aRmosavleT 
mxaris gakontrolebas cdilobdnen, iqiraves da Tofe-
biT SeaiaraRes apus mkvidri umuSevari axalgazrdebi, 
Tqva qn.  braunma. „policiam uari Tqva narkovaWrobasTan 
SebrZolebaze da Cveni quCa brZolis velad iqca. Cven 
gvWirdeba policiis ganyofileba, finansebi samkurnalo 
centrebisTvis“...

xedavT gansxvavebas?

tradiciuli gaSuqeba

-	 iwyeba Zaladobis detalebiT da eTnikur jgufebs ada-
naSaulebs. xalxis eTnikuri kuTvnileba xSirad aris 
xazgasmuli. 

-	 usaxelo policielis mosazreba mocemulia rogorc 
faqti.

-	 gvawvdis Zaladobis detalebs, magram ar xsnis Zala-
dobas.

-	 ar cdilobs gaaSuqos sxvebis interesebi da Sexedule-
bebi. 

konfliqt-sensitiuri gaSuqeba

-	 ar exeba eTnikur identobas, radgan es Tema yvelaze 
mniSvnelovani ar aris. 

-	 gvaCvenebs Zaladobas, magram gvixsnis, rom Zaladobis 
mizezi narkodilerebi arian. 

-	 informacias gvawvdis eTnikur kuTvnilebaze, magram 
gvaCvenebs, rom isini msxverpli arian. 

-	 eZebs sxva wyaroebsa da informacias, gadawyvetile-
bebTan erTad.

-	 gvaCvenebs, rom policias ar SeuZlia gadawyvetilebis 
miReba.
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usafrTxoebis zomebi

konfliqtis reportiori unda erkveodes usafrTxoebis 
sakiTxebSi da mis dasacavad zomebi miiRos. usafrTxoebis 
dacvis ZiriTadi rekomendaciebia:

	arc erTi ambavi ar aris imdenad kargi, rom sikvdilad 
an travmad Rirdes. 

	dagegmeT Tqveni gaqcevis marSrutebi winaswar, Tu 
Zaladobis Cvenebas isaxavT miznad.

	awon-dawoneT riski da gadawyviteT, aris Tu ara es 
ambavi riskis Tanawonadi.

	gaecaniT pirveladi daxmarebis wesebs, gansakuTrebiT, 
sisxldenis SeCerebis wess.

	ar ataroT iaraRi, ar imogzauroT SeiaraRebul Jur-
nalistTan erTad. 

	daasaxeleT Tqveni vinaoba, sadac ki saSualeba moge-
cemaT. Tqveni Tavis wardgenis dros, xazi gausviT, 
rom reportiori xarT, ar daaxasiaToT sakuTari Tavi 
sxvagvarad. 

	Tu akreditirebuli ar xarT rogorc omis korespon-
denti da Tu ar mogeTxovebaT specialuri tansacmlis 
tareba, arasodes CaicvaT samxedro an naxevrad samxe-
dro tansacmeli. 

	kargad gaiazreT niSnebi, romelic miuTiTebs, rom 
cvalebad situaciaSi, SesaZloa sxva fraqciis gavle-
nis sferoSi gadadixarT.

	Tu frontis orive mxares muSaobT, arasodes miawodoT 
informacia erT mxares meore mxaris samxedro opera-
ciebis Sesaxeb. 

	Tan ar iqonioT rukebi, sadac adgilebia moniSnuli. am 
SemTxvevaSi SesaZloa jaSuSis STabeWdileba datovoT. 
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	Tu aRmoCndebiT iq, sadac xalxi gemuqrebaT, damSvid-
diT da megobrulad moiqeciT. Tan iqonieT sigareti 
an mcire komfortis Semqneli sxva nivTebi da xalxs 
SesTavazeT. 

	gaikeTeT samajuri an daimagreT saniSne, romelzec 
Tqveni sisxlis jgufia miTiTebuli.

	potenciurad saSiS adgilebSi muSaobis dros CaicviT 
fexsacmeli, romliTac advilad irbenT.

	iq, sadac adgilobrivi mosaxleobaa, ratom aris simS-
vide?

	geSinodeT, – es normaluria, magram panikaSi ar Cavar-
deT.

	dazRveva – saxifaTo adgilebSi muSaobis dros Sea-
mowmeT, dagazRviaT Tu ara Tqvenma damqiravebelma 
adekvaturad. 
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